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1: Webside Manner

• Camera
• Body Language
• Hands
• Fidgeting and body movements
• Stay Seated
• Present Professionally
• Environment
• Avoid Eating or Drinking



2: Language Matters

• Descriptive
• Reflective Listening
• Feedback
• Empathetic Statement
• Practice Clarity
• Intentional Listening



3: Experiential 

• Engaging
• Think outside the box

• Deep breathing exercise
• Relaxation techniques
• Stretching



4: Modeling

• Disinhibition 
• Distractions
• Professionalism



5: Be Prepared

• Have documents ready to share virtually
• Have a variety of topics ready
• Be willing to go where patient wants to



DISCLAIMER: Information exchanged and views expressed during these virtual 
sessions reflect the professionals' conducting the session best understanding 
of the science or promising practices and should not be seen as directives. We 
encourage all participants to reflect on the context discussed during the 
learning series and to take that information to colleagues and/or supervisors for 
further discussion especially in the context of state rules or regulations. 
Professionals conducting these sessions will not make recommendations 
regarding specific video conferencing platforms or other technologies. In 
addition, content related to Privacy and Security and 42 CFR Part 2 presented 
during these sessions should not be construed as legal advice and participants 
are directed to discuss recommendations with their agency’s legal counsel. 
Finally, participants will be referred to SAMHSA resources that provide 
additional information regarding delivering services virtually.


